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Jlatel mpoBeeHus paboT 1o cOopy NEepBUYHBIX AaHHBIX!

Ne Pesyabrarsl pacuera
IToxa3zaresn IapameTpsl, nopJIekKaINe OLEHKE Pe3ynabTaThl 00001eHUS TIEPBUYHBIX JAHHBIX 9
n/n noKasareJien
1 Kpurepuii «OTKpPBITOCTH U J0CTYNHOCTH MH(pOpManuu 00 OPpraHu3auum»
1.1.1. CootBercTBUE UHPOPMALIH O
CootBeTcTBHE HH()OPMAIHH O ACATEITHHOCTH eSTENLHOCTH 06 a3013a?e JfBHOL;I O6bem urpopManuy, O6pem uapopMaIyH,
00pa30oBaTeIbHOI OpraHn3anny, e —— a3pMeLuéHH0171 a pasMenieHne KOTopoun Pa3sMCIICHHOH Ha
pa3MenieHHO! Ha 00IIeJ0CTYTHBIX HI:I bo MaHI/IO;IIPiII)IX CTEHIAX B HOMEILEHHH YCTaHOBJICHO MH(POPMAIIHOHHBIX
I/IH(bOpMaL[I/IOHHLIX pecypcax, nepevHo 06 aSIz)BaTeHLHOﬁ OPrAHW3AIIH o8 HOPMAaTHBHBIMU CTEHJaX B IIOMCIHICHUU
rH(OPMAIIAY 1 TPEGOBAHHSM K HEil, p p ’ MPAaBOBBIMH aKTaMH: OpTaHM3aINN:
coziepXKaHuio U nopsuky (popme),
YCTaHOBJICHHBIM HOPMATHBHBIMH IIPABOBBIMHU
YCTaHOBJICHHBIM HOPMATHBHBIMH ITPABOBBIMU
aKTaMu: 14 14
aKTaMH
L1 O6beM HHPOPMAITN
1.1.2. CootBercTBHE UH(DOPMALIH O PMAIT,
N pa3MeleHe KOTOpoi Ha O6wem nHpOpMaLuy,
JIeSITEIbHOCTU 00pa30BaTeIbHOM o N
P odunnansHOM caifte pa3MenIeHHoil Ha
OpraHU3aIiH, pa3MEIEHHON Ha . .
- Ha TH(QOPMAITMOHHBIX CTEHAAX B N . OpraHU3aIH COLUAIBHON odunmansHOM caifte
odumaIEHOM caiiTe 00pa3oBaTeNTsHON 100 6ann0B

TIOMECIIICHUHU OPTraHUu3aIlnu,

OpraHu3aluy, €€ COAEPKaHUIO U MOPSIIKY
(dbopme), ycTaHOBIEHHBIM HOPMATUBHBIMH
MIPaBOBBIMHU aKTaMU

cepnr B cetn «MIHTEpHET»
YCTaHOBJICHO
HOPMAaTUBHBIMH
MIPABOBBIMHU AKTAMHU:

OpraHu3aluu COlHaIbHOM
cepsrl B ceTH
"NaTepHer":




- Ha O(l)I/IIII/IaJ'H)HI)IX cailitax OpraHu3aluu B
I/IH(l)OpMaHI/IOHHO-TeﬂeKOMMyHHKaHHOHHOﬁ
CCTH ((I/IHTepHeT».

45 45

Hannuue n QpyHKIIMOHNpOBaHKE Ha
oduIMaIbHOM CaliTe OpraHn3aIyn
JIMCTaHIIMOHHBIX cII0cO00B 00PATHOM CBSI3U U
B3aUMOJICHCTBUS C MOTYYaTeIIMHU YCIIYT:

1.2.1. Hannuwe n GpyHKIIMOHUPOBaHHUE Ha
oduHaIEHOM caiiTe 00pa3oBaTeTFHON
OpraHM3anyuy HHGOPMAIKH O TUCTAaHIUOHHBIX
Croco0ax B3auMOJICHCTBHS C MOTyYaTesIIMH
00pa3oBaTeNbHBIX YCIYT:

OyHKINOHUPYIOMINE JUCTAHIIMOHHBIE CTIOCOOBI
B3aUMOJICHCTBHS C MOTydYaTeNIIMH yCIyT, HHpOpManus o
KOTOPBIX pa3MellleHa Ha O(UINAILHOM caiTe

OpraHM3aIMU COLMAIILHOM cephl:

- Tenedona;

- Tenedona;

- 3J'IeKTp0HHOI71 II0YTBhI;

- BHCKTpOHHOﬁ IIOYTHI;

1.2. | - PMEKTPOHHBIX cepBHUCOB (popma At mofauM | - BIEKTPOHHBIX CEPBUCOB ((opMa JUTs IToJadH 90 6,108
AIIEKTPOHHOTO OOpAIICHHUS, TIOTyICHIE AIIEKTPOHHOTO OOpAIICHHUS, TTOTyICHHE
KOHCYJIBTAIIAH TI0 OKA3bIBAEMBIM yCIyTaM, KOHCYNBTAIIAH 110 OKa3bIBAEMBIM yCIYTaM,
paszen "HacTo 3amaBaeMbIe BOTIPOCH"); paszen "Hacto 3amaBacMbIe BOTIPOCH"); 3 u3 4 oueHUBaeMbIX HHAUKATOPOB
- TEXHUYECKOW BOSMOXKHOCTH BBIPAKCHUS - TEXHUYIECKOW BO3MOXKHOCTH BBIPAKCHUS
MIOY9aTeIIIMU 00pa30BaTEbHBIX YCIYT TTONYYaTeIIIMU 00pa30BaTENBHBIX YCIYT
MHCHHA O KaueCTBE OKa3aHMs yCIyT (HAIMYHe | MHEHUS O Ka9eCTBE OKa3aHWUs YCIIYT (HaJHIUe
aHKEeTBI JUISI OIpoca TpaxaaH Win AHKETHI JJIs OTpOca TpakJaH Win
TUIEPCCHUIKU Ha HEe). TUTIEPCCHUIKU Ha Hee).

Yucno nonyyarenen
YCITYT, YIOBJICTBOPEHHBIX
OTKPBITOCTHIO, MIOTHOTON
U TOCTYITHOCTBIO
HHPOPMAITIH O

Jlons nonyuareneil ycnyr, yI0BIE€TBOPEHHBIX NEeSITeIbHOCTH
OTKPBITOCTBIO, TIOJIHOTOH M JOCTYIHOCTBIO O011ee KOITMYECTBO 00pa3oBaTenbpHOM
I/IH(bOpMaLIPII/I O ACATCIIbHOCTH OIIPOIIIEHHBIX: OpraHu3aIu,
00pazoBaTenbHON OpraHu3aIiH, pa3sMenéHHOH Ha

13 pa3MeIeHHOH Ha HH)OPMAIIHOHHBIX CTEHAAaX MH(pOPMAIIHOHHBIX

" | B IOMeIICHIH OpTaHU3aINH, Ha O(PpHUIIHATEHOM CTeH/ax, Ha 100 6as10B
caiiTe opraHu3aiu B THPOPMAaIHOHHO- o(UIHEaTEHOM caiiTe
TeJIeKOMMYHHUKallMOHHOU ceTu "UnTepHer" 00pa3oBaTeNbHO
(B % ot o0mIero yucia ONpoIIeHHBIX OpraHu3aliu:
noftyyatenei yeuyr). 1.3.1. YnoBneTBOpEHHOCTH KAYECTBOM,
MOJIHOTOM M JOCTYIMHOCTHIO HH(OPMAILIUY O
JIESITEIILHOCTH 00pa30BaTeIbHOM 17 17

OpraHu3aluy, pa3MenIéHHON Ha CTeH1ax B
TTOMeEIIeHUH 00pa30BaTeIbHON OpraHn3auu




1.3.2. Y1oBneTBOPEHHOCTH KAYECTBOM,
MTOJTHOTOH U JOCTYIHOCTBIO HH()OPMAIIHU O
JesITeIbHOCTH 00pa30BaTeIbHOM
OpraHu3aluy, pasmMeneHHON Ha
ounmansHoM caiite B cetu "VHTepHeT"

13 13

Hroro no kpurepuio 1 97 6an10B
2 Kpurepuii «Kom@opTHOCTH yc10BMIi IPeAOCTABIEHHUS YCJIYT, B TOM YHMCJe BpeMs 0KMIAHMS NPel0CTaBJeHUS yCIyD»
2.1.1. Hanmume koM(pOPTHBIX yCIOBHUI IS KonmuecTBo KoM(pOPTHBIX YCIOBHIA TIPEIOCTABICHHS
IIPE0CTABICHHS 00Pa30BaTENbHBIX YCIyT YCIyT:
- HamMuue KoM(OPTHOH 30HBI OTIBIXA
(oxumanHus) 000pyIOBaHHOM
COOTBETCTBYIOLIEH MEOENbIO;
ObecrnieueHne B OpraHu3aluy KOM(GOPTHBIX
YCIIOBHI TS TPEJOCTABICHUS YCIIyT - HAJIM4YHE U MOHATHOCTh HaBUTallUl BHYTPU
(mepeueHp TapaMeTpoB KOM(OPTHBIX ycinoBuid | OPraHU3alny, 1006
aJJI0B
91 | YCTaHAaBINBACTCH B BEAOMCTECHHOM - HaJIM4ME U JOCTYNHOCTh IUTHEBOU BOBI,
" | HOPMATUBHOM aKT€ yIOJIHOMOYEHHOIO
(benepabHOTO OpraHa HCIOJIHUTEILHON - HAJMIHC 1 10CTYHHOCTD CAHUTAPHO= 5 M3 5 OHEHMBAEMBIX HHIHKATOPOB
BJIACTH 00 yTBEPXKICHNH ITOKa3aTeIei TUTHCHIHCCKHX TTOMCINCHUM,
HE3aBHCUMOM OLICHKH Ka4deCTBa).
- CAaHUTapHOE COCTOSIHHE ITOMEIICHN I
OpraHM3alNY;
2.2.1. Hanuuue BO3MOXKHOCTH pa3BUTHUS
TBOPYECKHX CIIOCOOHOCTEH N MHTEPECOB [Nokazarens He olleHUBaeTCs It 00pPa30BATEIBHBIX
2.2. | Bpewms oxxunaHus MpeJOCTaBIECHUS YCIYTH. N
o0yuaromuxcs, UX y4acTie B KOHKypcax u OpraHM3aIi
OJIMMIIMAaX
Uucno nomnyyarenei
YCIIYT, yAOBJIETBOPEHHBIX
Jlons nmonmyyarenei yciyr ynoBIE€TBOPEHHBIX O6111ee KOTHICCTRO KOM(OPTHOCTBIO
KOM(POPTHOCTBIO IIPEJOCTABIEHUS YCIYT (B % 2.3.1. YnoBneTBOpEHHOCTh KOM(POPTHOCTHIO .
23. dop p yeayr ( 7 p dop OIPOIICHHBIX: [PEIOCTABIICHHUS YCIYT 100 6asL10B
0T O0IIero Yuciia ONPOMICHHBIX HOTydaTeNeH MIPEAOCTaBICHUS YCIyT opranmsauueit
yeayr). COLMANBHOM Chepsr:
17 17
HToro no kpurepuio 2 100 6as10B




Kpurepnii «locTynHOCTB yCJIYT I HHBAJIUI0B)

O06opynoBaH#e TEPPUTOPHH, TIPUIICTAIONICH K
OpraHU3aL}H1 H €€ TIOMELICHHH ¢ y4eTOM
JOCTYIHOCTH JUISl HHBAJIUJIOB!

3.1.1. Hanmame B moMemeHusx
00pa3oBaTeIbHOM OpraHU3aIiy U Ha
MpWIerarole K Hell TEppUTOPUH:

KonuuecTBO ycnoBuil 1OCTYITHOCTH OpraHU3aluu A
HMHBAJINIOB:

- 000pYZOBaHHBIX BXOAHBIX IPYIIT
MaHycaMu/TOIbEMHBIMH TIIAT(HOPMaMHU;

- 000pYZOBaHHBIX BXOAHBIX IPYIIT
MIaHyCaM1/OIbEMHBIMH TIaT(HhOpMaMH;

- BBIZICJICHHBIX CTOAHOK IJIA
ABTOTPAHCIIOPTHBIX CPECACTB UHBAJINUIOB;

- BBIZICJICHHBIX CTOAHOK IJIsA
ABTOTPAHCIOPTHBIX CPECACTB MHBAJINIOB,

3.1.
- QIaNTUPOBAHHBIX JU(TOB, TOPyIHEH, - QIaNTUPOBAHHBIX JTU(TOB, TOPYIHEH, 1 U3 5 OlEHMBAEMBIX HHAMKATOPOB
pacIIUpEHHbBIX ABEPHBIX IPOEMOB; paCIIUPEHHBIX ABEPHBIX IPOEMOB;
20 dana0B
- CMEHHBIX Kpecel-KOISCOK; - CMEHHBIX Kpecel-KOISCOK;
- CIIeMaIbHO 00OPYIOBAHHBIX CAHUTApHO- - CIIenUaIbHO 000PYIOBaHHBIX CAHUTAPHO-
TUTHEHUYECKUX TIOMELCHUH B OpraHU3aluy. TUTHEHUYECKUX TIOMELICHUH B OpraHu3aliu
o 3.2.1. Hannune B oOpazoBaTenbHON
ObecrieueHne B OpraHU3auy yCIOBHH N .
b

OpraHU3allK yCIOBUHN TOCTYIHOCTH, KonnuecTBo ycnoBuil 10CTyNHOCTH, MO3BOJISIOLINX
JIOCTYIHOCTH, MO3BOJISIIOIINX HHBAIHJAM

MO3BOJISIIOIUX WHBAIUAAM TOIy4aTh HHBAJIUaM T0JIy4aTh yCIYTH HapaBHE C JPYTUMHU:
MOJy4aTh YCIyTH HapaBHE C APYTHMHU:

o0Opa3oBaTeIbHbIe YCIYTH HapaBHE C APYTUMHU
- nyOnmpoBaHue s MHBAIUIOB T10 CIIYXY U - nyOimpoBaHue ISl MHBAJIHIOB 110 CITYXY U
3PEHUIO 3ByKOBOH U 3pUTENBHON 3PEHUIO 3BYKOBOH U 3pUTENBHON
nHpopmarum; uHhOpMaIHH;

3.2. | - myOnupoBaHue HAJMUCEH, 3HAKOB U HHO - TyOnMpoBaHue HAAMUCEH, 3HAKOB U HHOU

TEKCTOBOM M rpaduyeckoil HHpOpMaIUU TEKCTOBOM M rpaduueckoit nHpopManuu
3HaKaMH, BBITTOJHEHHBIMHU pesibeHO- 3HaKaMH, BBIOJHEHHBIMHU peNTbeHO- 2 U3 6 OLEHNBAEMBIX HHIHKATOPOB 40 GasLIoB

To4YeyHBIM mIprudToM bpaiins;

To4euHbIM HiprdTom Bpaiis;

- BO3MOXKHOCTb TIPEOCTABIICHNUS HHBAJIHIAM
0 cIyXy (CIyXy U 3pEHHI0) YCIyT
CypIOIepeBoIUInKa
(TrdnocypaonepeBoInKa);

- BO3MOXKHOCTb TIPEIOCTABIICHUS] HHBAJIHIAM
0 CIyXy (CIIyXy U 3peHHI0) YCIyT
CYpAOIepeBOaYHKa
(TudnocypaonepeBounKa);




- HATMYHE aNETePHATUBHON BEpCHH
0oHUIHATEHOTO caifTa OpraHU3aIiy B CETH
"NHTepHeT" A MHBAJIUOB 110 3PEHHUIO;

- HAWYHE aNETCPHATUBHON BEpCHH
oUIHATEHOTO caliTa OpraHU3aIly B CETH
"NHTepHeT" A MHBAJIUIOB 1O 3PEHHUIO;

- IOMOIIIb, OKa3bIBaeMasl pabOTHUKAMHU
OpraHH3aliH, POIIEAIINMHI HE0OX0IMMOe
oOyueHue (MHCTPYKTHPOBaHHE);

- IOMOIIIb, OKa3bIBaeMast pabOTHUKAMHU
OpraHM3aI|y, MPOIIEeIIIUMHA HE0OOX0IMMOe
o0yueHne (MHCTPYKTUPOBaHHKE);

- HaIM4YKe BO3MOXKHOCTHU IPENOCTaBICHUS
YCIIYTH B JUCTaHIMOHHOM PEXHME WM Ha
JIOMY.

- HaIU4Hie BO3MOXKHOCTHU MPENOCTABICHUS
YCIIYTH B TUCTAaHIMOHHOM PEXHME WM Ha
JIOMY

Hucno nonyvarenen yciayr

Yucno OIPOIICHHBIX - UHBAJILJOB,
HoJy4aTeneil ycuyr - YAOBJIETBOPEHHBIX
HMHBAJIUIOB! JIOCTYITHOCTBIO YCITYT JUIS
Jlomnst monmyyaresneit yCiyT, yIOBIETBOPEHHBIX HMHBAJIUIOB!
JOCTYIMTHOCTBIO YCIYT OJIs1 UHBAJIU/JIOB (B % ot
3.3. Y YLy ( 9 100 6ann0B
0011Iero yncia ONpoIeHHBIX MoJTydarenei
YCIIYT — UHBAJIHIOB).
3.3.1. YnoBneTBOPEHHOCTh JOCTYIMHOCTHIO 1 1
YCIIYT JUIS HHBAJIUAOB
Hroro no kpurepuio 3 52 6annoB
4 Kpurepnii «/{lo0poxkenarelbHOCTb, BEsKJIMBOCTb PA0OTHUKOB Opranu3auuu cdepbl 00pa3oBaHUsD)

ﬂOJ’I?[ Honyaneneﬁ YCIYT, YAOBJIECTBOPCHHBIX I[O6p0)I(GHaT€J'IBHOCTL}O, BCXIJIMBOCTBIO

paboTHUKOB 00pa30oBaTeILHON OpraHU3aIH

Oo0m1ee KOTMYECTBO
OIPOILIEHHBIX:

Uucno nomnyyarenei
YCIIYT, YAOBIETBOPEHHBIX
JI0OpOXKENIATeNEHOCTHIO,

BEXJIMBOCTHIO pAaOOTHHUKOB
o0OpazoBaTenbHOM
OpraHU3aINN:




Joinst nonmyvareneit yciuyr, y10BIETBOPEHHBIX
JI0OPOXKENATeNbHOCTHIO, BEKIUBOCTHIO
PpabOTHHKOB OpTraHU3AINH, 00ECIICINBAIOIINX

4.1.1. YnoBneTBOpEHHOCTH
JI0OPOXKENIaTeNbHOCTHIO, BEXKITUBOCTEIO
paboTHHKOB 00pa30BaTENBEHON OpraHU3AIIIH,

4.1. | mepBUYHBIN KOHTAKT H HH(POPMHUPOBAHHE o0ecreynBaloIUX IEPBUIHBIA KOHTAKT U 17 17 100 6ann0B
TIOJTy4aTelisl YCIyTH IPU HEeTIOCPEICTBEHHOM nH(OPMHUPOBaHHUE OTyYaATENs YCIYTH IPU
oOparieHny B opranusanuio (B % ot oo1iero HEMoCpeICTBEHHOM O0paIleHnH B
YHCIIa OIPOLICHHBIX ITOJydaTeied yCIIyT). 00pa3oBaTeNbHYI0 OpPraHUu3alHIo
. 4.2.1. YnoBneTBOpEHHOCTh
Jlons momyvarenei yciyr, yIOBI€TBOPEHHBIX
J0OPOXKENATENIEHOCTHIO, BEKIIMBOCTHIO
JI0OPOKENATENEHOCTHIO, BEKIMBOCTHIO .
pabOTHHKOB 00pa30BaTeNILHOM OpraHU3alIHy,
pabOTHHKOB OpraHu3aluy, 00ecIeyMBatOINX
4.2. o0ecreyrBaloIuX HEMOCPEACTBEHHOE 17 17
HEMOCPE/ICTBEHHOE OKa3aHUEe YCIIyTH Mpu o
o OKazaHHe 00pa30BaTeNIbHO yCIyru npu 100 6
oOpallieHny B OpraHu3anuio (B % ot o0Iero aJJ10B
. oOpaleHny B 00pa3oBaTeIbHYIO
YHCIIA OIPOLICHHBIX ITOydaTeNel yCIIyT).
OPTaHM3aIHIO
4.3.1. YnoBneTBOpEHHOCTh
Jlomnst monmyyaresneit yCiyr, yIOBIETBOPEHHBIX JOOPOXKENATENIEHOCTHIO, BEXKIIMBOCTHIO
JI0OpOKENATENbHOCTHIO, BEKIMBOCTHIO pabOTHHKOB 00pa30BaTeNIbHOM OpraHU3aIn
43 pabOTHUKOB OpTaHU3alMH IIPH HCIIONB30BAHNH | MPU UCIIOJIB30BAHUN TUCTAHIIMOHHBIX (GOPM 17 17 100 6au108
" | ouCcTaHIMOHHEIX (OpM B3amMoeicTBUs (B Y% B3aHMOJIeHCTBUA (110 TeneoHy, 1Mo
OT O0IIETo YKciIa ONPOLICHHBIX HoJTydaTeNied | 3JIeKTPOHHOU I0UTe, C IOMOIIBI0
ycayr). SNIEKTPOHHBIX CEPBUCOB, TOJa4N
AIIEKTPOHHOTO 00paICHMs)
HToro no kpurepuio 4 100 6as10B
5 Kpurepnii «Y10B1eTBOPEHHOCTD YCI0BUAMH 0KA3aHHUA YCIYD»
Yucno nonyyarenen yciayr
Jlomst momydaresnieit yCIIyT yIoBISTBOPEHHBIX YCIOBUAMH OCYIIECTBICHUS 00pa30BaTeIbHOM OO0l1iee KOJIMYECTBO YIOBIETBOPEHHBIX
JIeSITENIbHOCTH OpraHu3aIin OTIPOILCHHBIX: YCIIOBUSIMH OKa3aHHUs
yCIIyT:
Jlons nmomyvareneil yciryr, KOTOpbIe TOTOBBI
PEKOMEH/I0BaTh OpraHu3anuio poacTBeHHUKaM | 5.1.1. [OTOBHOCTh y4acTHHKOB
51 | M 3HAKOMbIM (Morui OBl ee peKOMEH/I0BaTh, 00pa3oBaTeNbHBIX OTHOICHUH PEKOMEH/I0BATh 17 17 100 Gassron
™" | ecxu ObI ObLTA BO3MOXKHOCTB BBIOOpA 00pa3oBaTeNbHYI0 OpPraHU3alHIo
opranuszamum) (B % ot obmiero yucna POJICTBEHHUKAM W 3HAKOMBIM
OTIPOIICHHBIX MOy4YaTeneit yCciayr).
Jons nomyyareneit yCiyr, yI0BIETBOPEHHBIX 5.2.1. YoB1eTBOPEHHOCTD y1OOCTBOM
5.2. | opraHu3alOHHBIMH YCIOBHAMU rpaduka paboTsl 00pa3oBaTeILHOM 17 17 100 6annoB

TIPEIOCTaBJICHHs YCIIyT (B % OT 0011ero yucia

OpraHn3zanuun




ONPOIICHHBIX NOTyYaTenei ycnyr). - HAJIMYHUEM M IOHATHOCTBHIO HaBUT AU
BHYTPH OpraHU3aliy;

- rpaduKOoM pabOTHI OpraHU3aLUH

Jlomns monmyvaresneit yciyr, yaOBI€TBOPEHHBIX B

5.3.1. YnoBneTBOPEHHOCTH YCIOBUSIMU
LIEJIOM YCIIOBUSIMU OKa3aHHUs YCIIyT B

5.3. o OKa3aHUsl 00pa30BaTENbHBIX YCIYT B 17 17 100 6as10B
opranuszaiyi (8 % ot oO1iero uucia o
3 00pa3oBaTeNbHON OpraHu3aluH
OIIPOIICHHBIX OJTydareneil yciyr).
HUToro no xpurepuro 5 100 6as10B
HUTOI'O no BceM KpUTEpUIM 89,8 6a10B

HEJOCTATKHU B JEATEJIBHOCTH

B pe3sysibTaTe npoBeJeHHs1 HE3aBUCHMOI OLeHKH Ka4eCcTBA OKA3aHMs YCJIYT, BHIABJIEHBI CJIeAYIOLIHe HeA0CTATKH M0 KPUTePHI0 «OTKPBITOCTh M A0CTYNHOCTH HH(pOpManuu 00
OpraHu3anum»:

Ha O(I)I/II_II/IaJ'ILHOM caiite 06pa30BaTem,H0f/'1 OpraHu3anum OTCYTCTBYCT I/IH(I)OpMaI_II/Iﬂ O JUCTAHITMOHHBIX crocobax BSaHMOHeﬁCTBHﬂ C oJIy4areIaMu O6p8.30BaTeJ'IBHBIX YCJIYT, B HaCTHOCTH:

- TEXHUYECKOM BO3MOXKHOCTH BBIpAXXCHUA IMOJTYyUYaTCIIMU O6paSOBaTCJ'lI)HI)IX YCIYT MHCHHA O KaYC€CTBC OKa3aHUs yCJIyr (HaHI/I‘-II/Ie AHKETHBI JId OIpOocCa IrpaKJaH Wi TUICPCChIJIKN Ha Hee)

IIo pe3yabTraTam oueHKHU KpUTepHs «{oCTYMHOCTH yeayr 1Jisi HHBAJIUAOB» UMeEIOTCSA cJIeyIoLe HeI0CTATKHU:
[Tomemennst 00pa3oBaTeNbHONM OPraHN3aMy M IPUJIETAIONICH K Helf TEppUTOPUH He 000PYIOBaHbI C YYE€TOM JOCTYITHOCTH JJIsl HHBAJIHM/IOB, B YACTHOCTH OTCYTCTBYET:
- 060pynoBaHNE BXOJAHBIX TPYIII NaHAYCAMH (TIOIBEMHBIMH IIaTHOpMaMu)
- aJIalTUPOBaHHbIE U THI, MOPYYHH, PACIIMPEHHBIE JBEPHBIC IPOEMBI
- CMEHHBIE KPeCIa-KOISICKH

- CrienyaJIbHO 060pyZ[OBaHHLIe CAHUTAPHO-TUTUCHUYCCKHUEC ITOMCUICHHUS B OpTraHU3alluu

B opranuzanmui OTCYTCTBYIOT YCIIOBHS JOCTYITHOCTH, ITO3BOJIIOIINX WHBAIKIAM TI0JIy4aTh 00pa30BaTeIbHBIC YCIYTH HApaBHE C APYTUMH, B 4aCTHOCTH:
- TyOIMpOBaHUe ISl MHBAIKIOB 110 CIIYXY M 3PSHHIO 3BYKOBOW M 3pUTEIBHON HH(OpMAIIUN

- TyOImMpoBaHUe HAIMKCEH, 3HAKOB U MHOM TEKCTOBOU U rpaduieckoil HHPpOPMAIH 3HAKAMU, BEIIOJHCHHBIMH PeIbe(HO-TOYeIHBIM MIpHQTOM bpaiins
- BOBMOXXHOCTB TIPEJIOCTABIIEHUS MHBAIUIAM TI0 CIIYXY (CIIyXy M 3p€HUI0) YCIyT CypaomnepeBoaunKa (TUHIOCYypa0TIepeBOIIHKA)

- IIOMOIIlb, OKa3bIBacMas pa6OTHI/IKaMI/I OpraHu3anuu, npomeaunumMu H€06XOHI/IMO€ O6y‘l€HI/IC (I/IHCprKTI/IPOBaHI/IC), IO COMPOBOKACHUIO UHBAJINI0B B IIOMCIICHUN OpTraHU3allun




BbIBO/JbI 1 TPEJJIOKEHUSA

Ob6ecrieanTh HAMMYHE U QYHKIIMOHNPOBAaHNE HA O(QUITHAIIEHOM caiiTe 00pa3oBaTeNbHON OpraHu3anuy HHOOPMAIUY O JUCTAHIIMOHHBIX CII0CO0aX B3aUMOACUCTBHSA C TOTyJaTEISIMU
00pa30BaTeNBHbIX YCIIYT, B YACTHOCTH:

- TEXHUYECKOM BO3MOXKHOCTBIO BBIpAKCHUS OJTYyUaTCIIAMU OGpa?;OBaTeJ'ILHLIX YCJIYTr MHCHHS O Ka4Y€CTBE OKa3aHus yCIyT (Hannqne AHKETBI U1 OIpOCa IrpaXaaH Uik TUNCpCChbIJIKA Ha Hee)

Ilo pe3ynbraTam omeHKH KpuTepHs «JJ0CTYNMHOCTH yCIyr 1Jisi HHBATHAOB»:
O06opynoBats MOMENIEHNS 00Pa30BaTENHHON OPraHU3aIN U MPHJICTAIONICH K HEH TEPPUTOPHH € YIETOM JOCTYITHOCTH ISl MHBAJIH/OB, B YACTHOCTH:
- BXOJIHBIE TPYIITBI TaHAYCaMU (OXbEMHBIMH ITAT(GOPMaMH)
- aIaTUPOBAHHBIMHU JINPTAMH, TOPYIHAMH, PACIINPEHHBIMH JBEPHBIMHU NTPOEMaAMHU
- CIIEIMAJIBHBIMH KpPECIaMHU-KOJIICKaMH

- CrienyaJIbHO 060py,Z[OBaHHLIMI/I CAHUTAPHO-TUTUCHUYCCKUMHU NOMCHICHUSAMHU B OpraHUu3alunu

Ob6ecriednTdh B OpraHU3aliH YCIOBHUS JOCTYITHOCTH, MO3BOJISIONINE HHBAINAAM IOIy49aTh YCIyTH HapaBHE C APYTUMH, B YACTHOCTH:
- IyOnupoBaTh AJISl MHBAJIHMOB 110 CIIYXY M 3pEHUIO 3BYKOBYIO M 3pPUTEJIbHYI0 HH(POPMALIHIO
- OyOnupoBaTh HaIMCH 3HAKAMH, BBIITOJTHEHHBIMHA peNbe(HO-TOUeUHbIM mpHdToM bpaiiis

- IPEI0CTaBUTh MHBAIN/IAM I10 CIIYXy (CIyXy ¥ 3pEHHI0) yCIIyTH CypaoIepeBorunka (THHIOCYpAOTepeBOAYHKA)
- 00ecreunTh OMOILBIO COMTPOBOXKACHHE UHBAINIOB B IOMELICHHSIX OpraHH3alluii, OKa3pIBaeMOi pabOTHHKaMH 00pa30BaTeIbHON OpraHU3aluy, MPOLIEAIINMHE He00XonuMoe 00y4eHHe
(MHCTPYKTHPOBaHHE)



